
Symptoms
& Investigation

Investigation
& Diagnosis

Management
& Ongoing care

Visit your GP as the first point 
of contact.

Possible MS

No

Yes Probable MS

MS 
confirmed

You have started to experience 
symptoms similar to those 
identified in the Symptoms 
section of our website.

Not MS, illness managed 
and treated as appropriate.

No

No

Yes

Yes

Referral to Medical Specialist Group 
(MSG) consultant who will make a 
diagnosis, arrange further 
investigations, such as MRI, and 
lumbar puncture as needed. The MSG 
consultant will be instrumental in 
your ongoing care and management.

Ongoing support from your GP 
and from the specialist nurse, 
but you can be refrred back to 
any of the services at any time. 
This is known as continuous care.

The following professionals or
charities may be involved in 
your care:

• Specialist consultants
(as required)

• Physiotherapist

• Day Assessment Unit Staff

• Dieticians

• Neuropsychologist

• Social Worker

• Occupational Therapist

• MS Society Guernsey 
branch

And any other professional or 
agency that may be needed.

Referral from either the MSG 
consultant or neurologist to 
Debbie Robilliard, MS specialist 
nurse, for ongoing support AND 
advice about condition, 
facilitation of Disease Modifying 
Therapy (DMT) and signposting 
for further treatment OR 
intervention.

Referral to local visiting neurologist 
for confirmation of diagnosis and 
discussion about management/
treatment, and ongoing support. 
They may request further tests 
which may have to be carried out 
in Southampton.

This chart describes the process of care and support provided in Guernsey which is slightly different to the process in the UK.


